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Is an app that acts as a trusty
companion, making jeepney commutes joyful
for everyone in the Philippines.



Motivation
Requirements

Design

Evaluation & Revision

Conclusion




(X)) Motivation

What problem did we want to solve?



Alleviate the hassle of everyday
jeepney commute in the Philippines.

Create an intuitive jeepney commute
app that effortlessly navigates you
through the city.

Urban residents

Rely on public transport for daily
commutes

Include office workers and
students

Have tight schedules

Require affordable commute
options

Concerned about safety and
comfortin crowded vehicles



(2) Requirements

What did we learn from our users?



. Average Daily Commute

@® FINDINGS

43%

Average daily commute
of less than 30 mins

46%

Average daily commute
of 30 mins and more

30

Source:
Philippines: daily commute
duration 2023 | Statista




Learnability
& Navigation

User-Centric
Design

Accessibility

Efficiency
Improvement

Tracking and
Notifications

Personalization
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Moderated interviews
with users
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F or most users, the journey was
generally intuitive.



Weur kecation
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Task 1

Task 2

Task 3

Task 4

Task 5

Task 6

Task /
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Easy to complete

Completed but with difficulty



Empathy Maps

Qualitative methods helped
locate pain points from the
prototype




| can start using this app
without needing to learn a lot

| feel confident using the app

Most people would learn
this app quickly

| would use this app frequently

The app is consistent

The app is straightforward to use

The app is easy to navigate

| can use this app without

The app functions are well integrated

technical support



Quick Contacts
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Rich Adrian Haung

Passenger History
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Today

Kenji Mende
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Location 1

Location 2

Kenji Mende
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Location 1
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Kenji Mende
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Location 2
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Drop Off!
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Driver Status
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Jespney Route
Seat Capacity

Plate number
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My Account
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Task 1

Task 2

Task 3

Task 4

Task 5

Easy to complete
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| can start using this app
without needing to learn a lot

| feel confident using the app

Most people would learn
this app quickly

| would use this app frequently

The app is consistent

The app is straightforward to use

The app is easy to navigate

| can use this app without

The app functions are well integrated

technical support



Here are some of the changes
we applied...
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Rich Keniji Stacey

Quick Contacts

Rich Kanji Stacey

Travel History

Travel History
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¥here do you need to go? Where doyou need to gao?

Horne Schoal Horne Schoal




Passenger Messages

&P  JuanDelaCruz « 223 PM

‘(ﬁ Larem ipsum dolor sit,..

Rich Adrian Huang * 1:33 PM

Lorem ipsum dolor sit...

Messages
ek

L]l Sl ey

Passenger History

Today Yestenday Last week

Kenji Mende * 10:23 AM
Lorem ipsum dolor sit...

Todlany

Kenji Mende
P = D = e e

L atioe |

Stacey Gonzaga = 9:02 AM

You: Lorem ipsum dalar sit...

Liscation 2

Kenji Mende
2100 = 0= e

Loscation |

Loscation 3

Kenji Mende
P S e

Location |

Location 2
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Throughout the design timeline, we designed for two kinds
of users: passengers and drivers. From our user testing, we
found that intuitiveness is the main concern of both user
groups.

We made iterations on the design after understanding our
users’ pain points better.

There is still much to be explored with this concept-we
hope our project sparked your interest! Feel free to ask us
any questions!




meet the (—1
team!

Kenji Azriel Mende
UX Researcher

Rich Adrian Huang
UX Researcher

Stacey Andrew Gonzaga
Ul/UX Designer
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